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ABSTRACT

Andam Dewi Putri

E1D 011 005

This research was aimed at identifying the proficiency level and factors
influence in determining student’s proficiency level at SMKN 1 Mataram in academic
year 2014/2015. The population of this research was 240 students in 4 major
programs, i. e, Accounting, Office Administration, Marketing, and Banking. The
sample of this research was 35 students of accounting program. The proficiency level
of the students was identified by using TOEIC listening and reading test. According
to the research finding, the average of students of SMKN 1 Mataram proficiency
result shows that 27 out of 35 students belong to the novice level and 8 other students
belong to the elementary level. This research indicates that the target of curriculum
2006 failed to be achieved since it required students to be able to achieve intermediate
level of proficiency.

Key words: proficiency level, lesson hours, learning materials, curriculum, English
learners.



CHAPTER 1

INTRODUCTION

1.1 Background Of Study

It is the urgency of every educational institution which follows
curriculum 2006 to guide the students to achieve the intermediate
proficiency level. This target is claimed to be very hard to get. It is due to
the number of students who cannot get the target because of many reasons.
The lesson hours and learning materials in teaching and learning process
are said to involve in determining the success of curriculum applied.

Camp (2014) stated that the common sense aside, there is
overwhelming evidence that learning takes time, and that places where
students get more time to ask are places where students tend to excel.
School as one of places provides students with time and place to ask and
learn. However, most of the schools do not provide sufficient time for
students to understand, and materials which should be learned. Thus, it
makes students hard to achieve the target of each learning process.

The learning materials also determine the students’ achievement in
teaching and learning process. A number of students are able to achieve
the target of curriculum 2006 because, in fact, they are able to understand
the learning materials given in schools. Unfortunately, there are many
students who are not able to reach the target because learning materials

cannot help them to reach the goal. A perspective believes that the



inappropriate learning materials given in insufficient time with high target
of success will lead students to fail in teaching and learning process.

The success of curriculum can be justified by identifying the ability of
students. The ability of student can be seen from the proficiency level they
have. The language proficiency involves the ability of the learners which
is elaborated into four skills; they are listening, speaking, reading, and
writing. In collecting the information about students’ language
proficiency, the proficiency test is used. The test divides the level of
language proficiency into 5 levels.

This research is trying to indentify the ability of students based on
TOEIC proficiency test and factors involve in determining students
proficiency level. This can justify the success and failure of curriculum
applied. One of the schools in Mataram which probably needs the
information about the student’s proficiency level is SMKN 1 Mataram.
This is due to the fact that SMKN 1 Mataram who basically follows the
curriculum 2006, has no information about the students’ proficiency level
especially for grade XI. Considering that condition this research is

conducted at SMKN 1 Mataram.

1.2 Research question
Based on the problems described in the background of study, the

problems raised in this research are:



1.2.1 What is the proficiency level of students grade XI of
SMKN 1 Mataram 2014/2015?
1.2.2 What factors determined students’ proficiency level
grade XI of SMKN 1 Mataram 2014/20157?
1.3 Research objectives
The objectives of this research are:
1.3.1 To identify the proficiency level of students grade XI of
SMKN 1 Mataram 2014/2015
1.3.2 To identify the factors determined students’ proficiency
level grade XI of SMKN 1 Mataram 2014/2015?
1.4 Scope of research
This research is limited to identify the proficiency level and factors
determined the proficiency level of students. The proficiency test used in
this research focuses on the listening and reading comprehension. Factors
determining students proficiency test that the researcher will try to focus
on is the lesson hour and learning materials.
1.5 The Significance of Research
1.5.1 Theoretical Significance
Theoretically, this research gives information about the proficiency
level and factors determined the proficiency level of students.
1.5.2 Practical Significance
1. For students, the result of this research can be used as guidance

in learning English inside and outside the classroom.



2. For principal of vocational high school, the result of this
research can be used in adding information about model or
technique that is suitable in teaching and learning English, and
also in order the improve the percentage of good English
learners output in the school.

3. For further researcher
This research hopefully can give additional information about
the characteristics of English language learners. Thus, it is

expected to help the researcher in developing a better research.

1.6 Definition of Key Terms

a.

C.

Language learning

Krashen (cited in Setiyadi, 2006: 21) stated that language learning

is a conscious knowing about a target language.

Curriculum

The curriculum generally contains a statement of purpose and
special purpose, showing the selection and organization of content,
implies and manifests a certain learning patterns (Hilda Tabadalam
Oliva, 1991: 6)

Proficiency



Proficiency is the ability of an individual to speak or perform in
target language. The ability itself is elaborated into four skills; they
are listening, speaking, reading, and writing

TOEIC

TOEIC tests are the international standardize proficiency test. The
skills which are tested in TOEIC proficiency test are the listening
and reading comprehensions. It contains the familiar content for
everyday English speaker. The TOEIC test is believed successful
in assessing the student’s progress in overall English language
ability (Lougheed: 2006)

Survey Study

Survey research is the type of research which provides us with
information collected from individual’s responses to the question
given. The survey study is divided into two types, they are;

questionnaires and interview (Trochim, 2006)



CHAPTER I1

REVIEW OF RELATED LITERATURE

2.1 Language Learning

Krashen (cited in Setiyadi, 2006: 21) divided two different ways in
gaining a target language. Those two ways are acquisitions and learning.
According to Krashen, Acquisition is the subconscious process in first
language acquisition, while learning is the conscious knowing about a
target language. Thus, the language acquisitions occur when the speakers
are not aware of the result. It impacts in the grammatical rules used by the
speaker. Language learning, on other side, happens usually in classroom
situation or places where speakers are aware about the process in

acquiring the language.

Learning a target language can involve several patterns and there
are numbers of factors involved in this language learning pattern. Mackey
(cited in Setiyadi, 2006: 23) stated that there are three factors determining
the language learning pattern. Those factors are linguistic, social, and

psychological.

Linguistic factor includes the difference and interference between
mother tongue and target language. It is stated that the mother tongue
differs from the target language in form of grammar, phonology,

vocabulary, stylistics, and graphics. Furthermore, Mickey declares that the



more different the form, the more problems language learners probably
face. Setiyadi (2006: 24) supports this theory by stating that the language
learner found it difficult to understand the system in the target language.
Especially for students in Indonesia who has different tense with the

English

Setiyadi (2006: 24) argues that the difference between target
language form and mother tongue will be less difficult to learn when the
students are similar to the culture of the target language. This idea appears
due to the fact that learning another language cannot be separated from

learning about its culture.

The interference happens when people learn about new language
and their mother tongue interferes with the target language. Interference
happens because of the similarity between the mother tongue and target
language. How it interferes depends on the aspect of language they are
trying to reach. The interference in learning speaking, for example, will
cause more errors because the learners try to make similarity between their
mother tongue and target language. The use of wrong grammar and

overgeneralization in the target language might often happen in this case.

Social factor is essential to the language learning pattern because it
is a part of social phenomenon. The influence relates in a very complex

way. But there are several aspects which can be identified in order to see



the influence of social factor. Those aspects are home, community,
occupation, school, religious meeting, radio, television, and reading

matters.

Setiyadi (2006: 27) supports that the community is a crucial term
in learning a language. When the speakers have more contact to the
community in which the target language is spoken often, there will be
more possible success in learning the target language. This is supported by
the fact that in the community, speakers can find naturalness of using the

language because it is often used in the daily communication.

Nariswariatmojo (2006) elaborates the psychological factors into
intelligent, attention, interest, aptitude, and motivation. Intelligent is the
ability to utilize abstract concepts effectively and learn quickly. The great
intelligence gives more progress to the learning process. Attention is
concentration or mental focus towards the learning process. Interest is
persisting tendency to pay attention to and enjoy some activity or content.
Aptitude is the capacity to learn which is owned by everyone. The good
way to use the aptitude maximally is by study and practice as much as we
can. Motivation is a factor which operates in determining the direction of

an individual’s behavior to words an end or goal.



2.2 Proficiency level of English language learners

Proficiency level is the standard in assessing the progress of
acquiring a new language. It involves the ability of the learners. The
ability itself is elaborated into four skills; they are listening, speaking,
reading, and writing. Based on the scope of study above, the researcher
limited the elaboration of the proficiency level on the listening and
reading comprehension. This part will try to elaborate the proficiency
level in language learning arranged from beginner, early intermediate,
intermediate, early advanced, and advanced according to TOEIC listening
and reading proficiency description, 5 levels of Alberta K—12 ESL
Proficiency Benchmarks and the TOEIC Listening and Reading Scores

Descriptors and European CEFR levels.

TOEIC divides the proficiency level into six levels; they are
novice, elementary, intermediate, basic working proficiency, advanced
working proficiency, general professional proficiency. Each level will be

elaborated as follows:

a. General professional proficiency (905-990) is the level of
students who can understand the conversation of native
speakers of English. They are able to read adequately for most

functional needs.



. Advanced working proficiency (785-900) is the level of

students who can understand most work related situation. They
can function their understanding in all situation but with
greater degree of facility and accuracy. The students also read
many types of documents with varying degree of ease and
little use of dictionary

Basic working proficiency (605-780) is the level of students
who can understand explanation of work problem and also
discussion of current events by native speakers of English.
They read with occasional use of dictionary and also start to

read many news article and popular novels.

. Intermediate (405-600) is the level of students who can

understand explanation related to the routine work and limited
social conversation, the students only understand basic
technical manual for beginners with high use of dictionary
Elementary (255-400) is the level of students who can
understand simple exchange in everyday professional or
personal life with non native English speaker. They only read
simple dictionary and mostly use dictionary

Novice (10-250) is the level of students who can understand
immediate simple exchange survival needs and use simple
questions. They only understand and read simple memos and

menus. They are likely to read and translate word by word

10



The ability of English language learners is elaborated more

specifically in 5

levels of Alberta K—12 ESL Proficiency Benchmarks.

The table of Alberta shows the ability the student might have when they

are in particular proficiency level.

a.

R/
**

X/
°e

b.

R/
**

Beginner
The listening comprehension ability of the students at
this level is still low. They understand only few
subjects and academic words, simple descriptive texts
and simple sentences which is familiar with their social
needs expressions. Student at this level of listening still
requires the visual, gestures to demonstrate the new
information.
Students who are still in the level of beginner read
through familiar word and simple sentence. They are
likely to read and translate word by word. It is more
understandable for them if the learning process in
reading is full of pictures.
Early intermediate (developing)
Students listening at this level might understand more
academic word due to the increasing of vocabulary
from beginner level they have passed, they start to

understand the compound sentence, social and

11



d.

idiomatic expression. However, there is still the need

of using supported media to acquiring the new

information they hear.

Students at this level understand more detailed simple

sentences and word families. They understand the

passage well when they rereading it and the reading

use contextual clues. The passage must contain usual

or common social expression to make the students

understand well.

Intermediate (expanding)

++ Students at this level improve their range of
descriptive, subject-specific and academic words.
They start understanding compound and complex
sentences, also understand slang and humor in

target language.

X/
L X4

The students are able to read a range of complex
sentences with subordinate clauses and more new
expressions. They are likely to start predicting the
meaning of sentence rather than translating each
word.

Early advanced (bridging)

% Students at this level improve their range of

descriptive, subject-specific and academic word.

12



They start understanding variety of sentence
structures and also understand sarcasm and
innuendo in target language.

The students are able to read a range of sentence
structures and multisyllabic words. They are likely
to imply meaning of socio and cultural references,

consistently with expression and self-corrects.

Advanced (extending)

X/
L X4

X/
L X4

Students at this level have broad range of
vocabularies. They start to understand and subtle
the meaning of variety sentence structure, also
understand information gap questions.

The students are able to read a range of sentence
structures and spell unique words. They are likely
to comprehend more complex grammar and variety
form of sentences. The students also can read in

appropriate intonations for each expressions

TOEIC Listening and Reading Scores Descriptions and
European CEFR levels also have invented well elaboration on each
level of proficiency. Specifically, TOEIC listening and reading score
descriptions divides the level of students based on the scores of the

student. It is divided into three levels of points for listening, they are

13



400 points, 300 points and 200 points and four levels of points for

reading. They are 450 points, 350 points, 250 points, and 150 points.

Briefly, in terms of the listening, for students who get
minimum 400 points will be able to understand the central idea of the
listening which uses broad range of vocabulary and syntactically
complex sentence. Students who get minimum 300 points are those
who understand the central idea which uses the easy or medium level
of vocabulary. Lastly, students who get minimum 200 points are only

able to understand the short spoken language.

The students, who get 450 minimum scores in reading
comprehension, will show their understanding in inferring the central
idea of a written text. They also can relate the two texts which share
things in common. It is usually hard for them to understand the test
which uses the difficult vocabulary. Students who get minimum 350
points will have difficulty in connecting the information within the
text; they cannot understand difficult vocabulary. However, they can
infer the details of the text by using ruled-based grammatical
structures. Students, who get minimum 250 points, can only make
simple inferences based on the limited amount of text. They
understand only medium level of vocabulary. Students who get
minimum 200 points are those who cannot make inferences about the

information on the written text; they can only understand easy

14



vocabulary and common phrase. They often feel hard to find the

meaning of single sentence.

European CEFR is the common European framework of
references of language. It divides the level of proficiency of the
students into three broad divisions, they are; basic uses, independent
user, and proficient user. It, then divides each group into six levels.
They are, Al (Breakthrough or beginner), A2 (“basic user-waystage”),
B1 (“independent user-threshold”), B2 (Vantage or upper
intermediate), C1 (Effective Operational Proficiency or advanced), C2

(Mastery or proficiency).

A1l (Breakthrough or beginner) includes the students who can
understand and use only familiar and very basic phrases used in
everyday communications. They are still starting to learn how to
introduce themselves. A2 (“basic user-waystage”), is the students who
can use and understand very basic personal and family information,
shopping, local geography, employment. They use simple grammar

structure and simple terms related to their routines.

Furthermore, B1 (Threshold or independent user) includes
those students who already mastered the vocabulary and expressions
related to the activities in home, school, and workplaces. They also are

able to elaborate their dreams, hope and ambitions. One step ahead the

15



B1, B2 students are able to create and understand more complex and

structured sentences.

C1 students are those who can easily communicate effectively
in target language with high fluency and accuracy. C2 students can
express themselves spontaneously, very fluently and precisely,
differentiating finer shades of meaning even in the most complex

situations. (Educational testing service: 2011)

2.3 Curriculum 2006

Education Unit Level Curriculum (SBC) or Curriculum 2006 was a
curriculum developed by education, and implemented in each educational
unit in Indonesia. SBC is legally mandated by Act No. 20 of 2003 on
National Education System, and the Indonesian Government Regulation
No. 19 Year 2005 on National Education Standards. Implementation of the

SBC in schools started at the academic year 2007/2008.

Curriculum 2006 elaborated the target of the learning of vocational
high school students into levels. There are three levels described in
curriculum 2006 which should be achieved by the students. Those are

novice level, elementary level, and intermediate level.

In novice level of proficiency the students are required to
understand expressions on the basic social interaction for the benefit of life,

mention objects, people, characteristics, time, day, month, and year,

16



describe objects, people, characteristics, time, day, month, and year,
produce simple utterances sufficient for basic functions , explain in simple
activities that are happening, understand simple memos and menus,
schedule of public transport trips, and traffic signs, understand the words
and terms of foreign and simple sentences based on the formula , and write

a simple invitation

In elementary level of proficiency the students are required to
understand simple everyday conversations both in professional and personal
contexts with the non-native speakers, note simple messages either directly
or through interaction tool, detail the job duties and educational background
of him or her orally and in writing, tell a job in the past and future work
plans, disclose a wide variety of intentions ,understand simple instructions,
make short messages, instructions and a list of the choice of words, spelling

and grammar.

In intermediate level, the students are required the students to be
able to understand monologue that appeared in certain work situations,
understanding the limited conversation with native speakers, presenting
reports, understanding the manual use of equipment, understand simple
business letters, understanding technical documents, and writing business

letters and simple reports.

17



SBC implementation in English teaching and learning in vocational
high school, generally, focuses to make students achieve intermediate level
of proficiency. Specifically, students of vocational high school grade eleven
are required to fulfill numbers of basic competencies. In listening, the
students are required to respond the meaning in transactional conversation
(to get things done) and interpersonal (social) accurately, fluently, and
gratefully which use a variety of spoken language in the context of
everyday life and which involves speech acts: expression of asking opinion,
expressing satisfaction, dissatisfaction, advised, cautioned, received a
request, and expressed feelings of relief, pain, and pleasure. They have to be
able to respond the meaning in the monologue text using variety of spoken
language accurately, fluently and gratefully in the context of everyday life
in form of reports, narrative, spoof, hortatory exposition and analytical
exposition. In reading skill, the students are required to be able to respond
the meaning in short functional text (eg, banners, posters, pamphlets, etc.)
using a variety of written language accurately, fluently and gratefully in the
context of everyday life. They have to be able to response the meaning and
rhetorical stages of essay writing using a variety of language accurately,
fluently and gratefully in the context of everyday life and to use science in
form of reports, narrative, spoof, hortatory exposition and analytical

exposition (National Education Standards Agency: 2006)

18



The success indicators of curriculum 2006 can be explained as
follows. In listening comprehension the students of second grade high
school are required to be able to respond the opinion, respond the meaning
in the monologue text in form of reports, narrative, spoof, hortatory
exposition and analytical exposition, and identify the use of adjective and
adverb in the text. While in reading comprehension, the students can
identify the steps in developing a reports, narrative, spoof, hortatory
exposition and analytical exposition, students can identify the main idea
contained in the reports, narrative, spoof, hortatory exposition and
analytical exposition, Students can identify the supporting ideas contained
in the reports, narrative, spoof, hortatory exposition and analytical
exposition, students can identify the use of adjectives in the level of

comparison.

2.4 Factors influence the proficiency of students

Lesson hours

Camp (2014) stated that the common sense aside, there is overwhelming

evidence that learning takes time, and that places where students get more time

to ask are places where students tend to excel. In other words, it means that

students are said to excel better in a place which allows them to study and ask

many questions. School is one of the places which provide students with

teachers who can help them with the learning materials. Some teachers make

masterful use of their minutes with students, advancing the powerful use of

19



their time with students to something of an art form. The lesson hours used by
teachers and student is very crucial and plays big role in determining the

students understanding in the materials and their ability.

According to curriculum 2006, the lesson hour given to the teachers and
students to complete the subject matter which needs to be understood by
students is 4 hours per week. In that sort of time, both teachers and students are
forced to understand each subject matter based on each competency standard.
For example, the materials of descriptive text, structure of descriptive text,
comparisons of adjectives which are a part of one competency standard are
elaborated in two hours of teaching and learning and the other two hours will be
used for other subject matters related to the same competency standards.
(National Education Standards Agency: 2006). The importance of lesson hours
is also elaborated by Andhika (2011). He stated that students have to practice
and reread more in order to understand deeply about the materials they learned.
Without sufficient time to learn the students can lose their knowledge and fall

academically.

2 Learning materials

Jocelyn (2008) argues that teaching materials is a generic term used to describe
the resources teachers use to deliver instruction. Teaching materials can refer to
a number of teacher resources; however, the term usually refers to concrete

examples, such as worksheets or learning tools or games that students can

20



handle to help them gain and practice facility with new knowledge. Teaching
materials can support students’ learning and increase students’ success. Ideally,
the teaching materials will be tailored to the content in which they are being
used, to the students in whose class they are being used, and the teacher.
Teaching materials come in many shapes and sizes, but they all have in

common the ability to support student learning.

She also stated that learning materials can also add important structure to lesson
planning and the delivery of instruction. Particularly in lower grades, learning
materials act as a guide for both the teacher and student. They can provide a
valuable routine. For instance, if language teachers teach new vocabulary words
in a particular day, knowing that they have a vocabulary game to provide the
students with practice regarding the new words will both relieve the pressure of

them and provide important practice (and fun) for their students

Learning materials are important because they can significantly increase student
achievement by supporting student learning. For example, a worksheet may
provide a student with important opportunities to practice a new skill gained in
class. This process aids in the learning process by allowing the student to
explore the knowledge independently as well as providing repetition. Learning

materials, regardless of what kind, all have some function in student learning.

However, the insufficient time and inappropriate learning materials can let

students to fail in the learning process. Djamarah (2005) stated that the student
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who failed in the learning process will get scores below the standard of
minimum score. The student cannot achieve the standard level of mastery
required. It shows that the learning materials cannot only add students’
knowledge but it can also turn the students to be unsuccessful ones. When there
is high load of learning materials given to both teachers and students with
insufficient time to study, this condition will likely turn student to fail in

learning process.

Furthermore, the learning materials can be factors influence the students’
proficiency in achieving the target of learning process. The inappropriate
learning materials use in order to complete particular target will cause students
to fail at the end of learning process (Djamarah 2005). Thus, it is required that
teaching materials should always be consistent with the objectives /
competence, materials and indicators of success. This condition is often found
in teaching and learning situation because teachers have difficulties in
elaborating the high load of materials well, when the method of learning should
be sought as accurately, efficiently and effectively as possible (Bimerzima:

2010).

Based on curriculum 2006, the learning materials for vocational high school
students are descriptive text, structure of descriptive text, comparisons of
adjectives, narrative, spoof, hortatory exposition and analytical exposition,
short functional text (eg, banners, posters, pamphlets, etc.), expression of

asking opinion, expressing satisfaction, dissatisfaction, advised, cautioned,
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received a request, and expressed feelings of relief, pain, and pleasure. These
big topics have to be understood by the students in order to achieve the learning

target (National Education Standards Agency: 2006)

2.1 Previous Studies

The study of proficiency level of English language learners has been
done previously by several researchers and institutions. One of studies is
done by Alberta Education (2010) about the description of the ability of
English language learners which included in Alberta K—12 ESL Proficiency
Benchmarks, and Pintrich (1991) about a manual for the use of motivated
strategies for learning questionnaires (MSLQ).

Alberta (2010) investigated that the language ability of students of
each level of proficiency different in skill of the learners. The proficiency
levels are divided into five levels they are: Beginner, Pre-Intermediate,
Intermediate, Pre-Advanced, and Advanced. Proficiency Benchmarks
shows the characteristic of the learners form kindergarten (K) grade to the
12th grade (1-12). The population of study is the Canadian Student.

Alberta Research found that each level of proficiency has different
skill accomplishment. Beginners’ listening skills is still low and only
understand simple sentence while reading. Early intermediate students can
understand while listening to more academic words and reading more
detailed simple sentence. Later on, the intermediate, early advanced, and

advanced proficiency level is better than lower levels.
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The difference between Alberta’s study and this study is that the
Alberta’s analyzed all students in every grade while this study will only

analyze the ability of the vocational high school students grade eleven.
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CHAPTER III

RESEARCH METHOD

3.1  Research Design

This research used survey study type of research. Survey research is the type
of research which provides us with information collected from individual’s
respond to the question given. The survey study is divided into two types, they
are; questionnaires and interview (Trochim, 2006). This research allows the
researcher to design the data to be collected and conclusions to be drawn to the
initial questions of the study. It also provides a conceptual framework and an
action plan to get information from questions given to set the conclusions. The
survey study designs in this research use the qualitative-quantitative methods of

often called mixed method in analyzing the data.

3.2 Population and Sample
3.2.1 Pupulation
The population is the students of grade XI at SMK 1 Mataram. The
total number of students was 240 which were divided into 4 major
programs; they were Accounting, Office Administration, Marketing,
and Banking. Total students in each class were up to 40 students.
However, on consideration of practicality and efficiency, it was
impossible to use all the population as the sample of this research.

3.2.2 Sample
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According to Arikunto (2006) sample is part of population that
is observed. There are seven sampling techniques. They are cluster
sampling, random sampling, stratified sampling, purposive sampling,
area sampling, double sampling and proportional sampling.

However, the sampling technique which is used by the
researcher is cluster-random sampling. Cluster-random sampling is a
combination of random sampling and cluster sampling. Sugiyono
(2012) defines that random sampling is a sampling technique in which
the researcher takes any subject of the population randomly only if
they have same characteristics. In SMKN 1 Mataram, there are three
classes that belong to grade 11 accounting program. All the three
classes have the same characteristics. Moreover, since the students are
grouped in a class /or cluster, and the researcher cannot make a new
class by using random sampling only, the researcher decides to
choose the class/cluster that is observed randomly. Therefore, the
class that is used as sample is grade 11 accounting class B which has

35 students.

Technique of collecting data

3.3.1 Kinds of Data

1. Students’ achievement

2. Curriculum

3.3.2 Source of Data

1. Students’ test result
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2. Curriculum 2006

3.3.3 Data collection procedure

Data in this research was collected with documentation. It is
the process to collect data of student’s proficiency test result,

and questionnaire result.

Proficiency level is the standard in assessing the progress of
acquitting a new language. It involves the ability of the
learners. The ability itself is elaborated into four skills; they are
listening, speaking, reading, and writing. The proficiency test
is conducted in one day. It includes the test on listening and
reading. This test is considered as more -effective and

affordable.

3.3.4 Instrument
1. TOEIC proficiency test
2. Curriculum document

3.4  Data analysis technique

After collecting the data through proficiency test and questionnaire, the researcher

then analyzed the data based on the steps below:

a. Identifying the result from the listening and reading proficiency

test result document of the students.
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The identifications of TOEIC test used the Test Score Conversion
Table taken from Barron’s TOEIC test. The result of the listening
was summed with the result of reading to get the total estimated
test score. The total estimated test score was interpreted using the
correlation table TOEIC listening and reading score descriptions
which are attached at the appendix.

Based on the Test Score Conversion Table taken from Barron’s
TOEIC test, the total number of question is 200. It is divided into
two sections, those are listening and reading. Listening section
consisted of 100 questions. The score given to the correct response
is between 5 and 10. 100 correct responses get 495 points. While,
reading section also consisted of 100 questions. The difference
between reading and listening section existed in the number of the
question which get 5 point and 10 points.

. Comparing the data of proficiency test to the curriculum 2006

The result would be interpreted, described and then discussed to

get the conclusion
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CHAPTER 4

RESEARCH FINDINGS AND DISCUSSION

4.1 Research finding

4.1.1 The result of proficiency test.
The proficiency test used in this research was the TOEIC proficiency test. The
result of proficiency test can be listed as follows:

Table 1 Students’ score of TOEIC proficiency test

No | Name L score R score Total TOEIC Proficiency level
1 AKP 120 40 160 Novice level

2 AKL 100 25 125 Novice level

3 BS 160 60 220 Novice level

4 QWER 170 70 240 Novice level

5 TYU 140 35 175 Novice level

6 IOPA 180 95 275 Elementary level
7 SDFG 215 100 315 Elementary level
8 DTR 125 65 190 Novice level

9 JKLZ 270 165 435 Elementary level
10 XCVB 230 115 345 Elementary level
11 NMKL 110 80 190 Novice level

12 JHGF 150 50 200 Novice level

13 DSAP 115 80 195 Novice level

14 OIUT 160 95 255 Elementary level
15 YTRE 120 80 200 Novice level

16 WQZX 190 85 275 Elementary level
17 WEXC 190 50 190 Novice level

18 RTBV 165 70 235 Elementary level
19 BVTR 90 70 160 Novice level

20 BTYN 160 65 225 Novice level

21 YTBN 160 35 195 Novice level

22 YVNT 115 80 195 Novice level

23 YOCN 115 60 175 Novice level

24 AAAA 125 35 160 Novice level

25 DDDD 80 45 125 Novice level

26 FFFF 130 80 210 Novice level

27 GGG 130 45 175 Novice level

28 YIFD 120 35 155 Novice level
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29 TWR 160 65 225 Novice level

30 SR 120 80 200 Novice level

31 SNW 195 85 280 Elementary level

32 TST 120 85 205 Novice level

33 YT 90 60 150 Novice level

34 YWB 125 115 240 Novice level

35 ZAZP 135 25 160 Novice level
Total 7455
Mean 213 Novice level
Highest 435 Elementary level
Lowest 125 Novice level

Table 1 above shows the total of proficiency test from 35 students in SMKN 1

Mataram is 7455. The highest score was 435 and the lowest score was 125. The

range between the highest and lowest score was 222. The mean obtained from the

calculation is 213. According to TOEIC proficiency level description the mean

shows that the proficiency level of the students in SMKN 1 Mataram is in novice

level.

Table 2. Student proficiency level

No TOEIC Proficiency level Number  of Percentage
students

1 Novice 27 77.1%

2 Elementary 8 22.9%

3 Intermediate 0 0%

4 Basic working 0 0%

5 Advanced working 0 0%

6 General professional 0 0%

Table 2 shows the number of students divided based on their proficiency test.

Based on TOEIC proficiency level division, the total number of students in novice

level is 27 which achieved 71, 4% while in elementary is 22,9% with 8 students.
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Table 3. Curriculum 2006 and proficiency level

Skill Basic competency of Lesson Indicators Learning Toeic (novice level) Informatio
curriculum 2006 hours materials n
(intermediate level)

listening Response the meaning 2x 45 -response the -Unit 3 -Understand Basic
in transactional minute opinion Interlaguage | adequately for competenci
conversation (to get book immediate survival es are not
things done) and needs, directions, achieved
interpersonal (social) prices...
accurately, fluently, and -Comprehend simple
grateful which use a questions in social
variety of spoken situations
language in the context
of everyday life and
which involves speech
acts: expression of
asking opinion,
expressing satisfaction,
dissatisfaction, advised,
cautioned, received a
request, and expressed
feelings of relief, pain,
and pleasure
Response the meaning 2x 45 response the -Unit 1-9
in the monologue text minute meaning in the | Interlaguage
using a variety of monologue book
spoken language text in form of
accurately, fluently and reports,
acceptable in the narrative,
context of everyday life spoof,
in form of reports, hortatory
narrative, spoof, exposition and
hortatory exposition analytical -Not found
and analytical exposition
exposition identify the

use of
adjective and
adverb in the
text

Reading Response the meaning 2x 45 -Can identify -Not found -Understand add Basic
in short functional text minute the steps in words e.g. shop competenci
(eg, banners, posters, developing a names es are not
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pamphlets, etc.) using a
variety of written
language accurately,
fluently and acceptable
in the context of
everyday life

Response the meaning
and rhetorical stages of
essay writing using a
variety of language
accurately, fluently and
acceptable in the
context of everyday life
and to use science in
text which form of
reports, narrative,
spoof, hortatory
exposition and
analytical exposition

2x 45
minute

reports,
narrative,
spoof,
hortatory
exposition and
analytical
exposition

-Can identify
the main idea
contained in
the reports,
narrative,
spoof,
hortatory
exposition and
analytical
exposition
-can identify
the supporting
ideas
contained in
the reports,
narrative,
spoof,
hortatory
exposition and
analytical
exposition
-Can identify
the use of
adjectives in
the level of
comparison.

-Unit 1-9

-Not found

-Not found

-Read simple memos
and menus, train or
bus schedules, traffic
signs.

achieved

Discussion

2006 requires students of vocational high school to achieve intermediate level
of competency. In intermediate level, the students are required the students to
be able to understand monologue that appeared in certain work situations,

understanding the limited conversation with native speakers, understanding

According to National Education Standards Agency (2006) curriculum




the manual use of equipment, understand simple business letters,

understanding technical documents, business letters and simple reports.

Furthermore, according to curriculum 2006, the students of vocational
high school grade eleven have to fulfill numbers of competency standard
which can help them to achieve the intermediate level of proficiency. In
listening, the students are required to respond the meaning in transactional
conversation (to get things done) and interpersonal (social) accurately,
fluently, and gratefully which use a variety of spoken language in the context
of everyday life and which involves speech acts: expression of asking opinion,
expressing satisfaction, dissatisfaction, advised, cautioned, received a request,
and expressed feelings of relief, pain, and pleasure. They also have to be able
to respond the meaning in the monologue text using a variety of spoken
language accurately, fluently and gratefully in the context of everyday life in
form of reports, narrative, spoof, hortatory exposition and analytical
exposition. In reading skill, the students are required to be able to respond the
meaning in short functional text (eg, banners, posters, pamphlets, etc.) using a
variety of written language accurately, fluently and gratefully in the context of
everyday life. They are also have to be able to respond the meaning and
rhetorical stages of essay written in the target language accurately, fluently
and gratefully in the context of everyday life and to use science in form of

reports, narrative, spoof, hortatory exposition and analytical exposition.
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However, based on the research findings, the average of students of
SMKN 1 Mataram proficiency result shows that the students were on the
novice level with 27 of 35 students belonged to the novice level and 8 other
students belonged to the elementary level. The 8 students who belonged to
elementary proficiency level can understand simple exchange in everyday
professional or personal life with non native English speaker. They read
simple text and mostly use dictionary. While, the 27 students who belonged to
novice proficiency level can understand immediate simple exchange survival
needs such as direction and prices and used simple questions. They only

understand and read simple memos and menus.

This result shows that the target of curriculum 2006 has not been
achieved yet by the students. This is due to the fact that the students were not
capable yet to understand and express the meaning of essays, responding and
understanding the meaning of short functional text and monologue such as in
the text narrative, spoof, hortatory exposition and analytical exposition. The
student cannot understand the limited conversation with native speakers,
presenting reports, understanding the manual use of equipment; understand
simple business letters, understanding technical documents, and simple

reports.

The condition above is caused by some factors which influence the
proficiency level of students. The lesson hours during the learning process

seem to be insufficient to help the students to be able to achieve the higher
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proficiency level. The lesson hour given to the teachers and students to
complete the subject matter which needs to be understood by students is 4
hours per week. During the time, both teachers and students are forced to
understand each subject matter based on each competency standard. The
number of subject matters elaborated before needs more time to be explained
thus the students can understand well. However, when the time is not enough
for students to learn, students will fail in achieving the target of learning
process. Considering that, the intermediate level of proficiency was very hard

to achieve.

Another cause was the learning materials provided by teachers were
not suitable in helping the students to achieve the target of learning process. It
was found that the materials to achieve some indicators were not found in the
text book provided. The book focused on practicing students to answer
multiple choice questions. There was no materials supporting the indicators
such as to identify the use of adjective and adverb in the text of a reports,
narrative, spoof, hortatory exposition and analytical exposition, identify the
steps in developing the texts, identify the supporting ideas contained in the
texts, identify the use of adjectives in the level of comparison contained in the

texts.

The lack of materials about indicators above showed that the learning
materials didn’t cover the overall needs of students to fulfill the basic

competencies in order to achieve intermediate level of proficiency. It showed
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the need of teachers to find suitable textbook to use in teaching and learning
process. The text book chosen should cover all the indicators of basic

competencies.

In other words, the low proficiency level of students was caused by
two factors. Those are the insufficient learning materials and lesson hours.
Thus, the researchers proposed these factors to be improved by all relevant

parties.
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CHAPTER V

CONCLUSSION AND SUGGESTION
5.1 Conclusion
This research was aimed in identifying the proficiency level and
factors influence the proficiency level of students at SMKN 1 Mataram in
academic year 2014/20151. From the research finding and discussion
chapter in previous page, it is concluded that the average of students grade
XTI in SMKN 1 Mataram is on the novice level with the average score of
213. It is proved that the target of curriculum 2006 was failed to achieve
since it requires the students to be able to achieve the intermediate level of
proficiency.
5.2 Suggestion
Based on the research result, the researcher provides several
suggestions in improving student’s proficiency level as follows.
5.2.1 The teacher
a. The teacher should be able to improve students ability in English
by using effective methods and techniques
b. The teacher should be able to monitor the students and give
suggestions to help the students in improving their language ability
5.2.2 The students
The students are expected to improve their proficiency level by

study and practice as much as they can.
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5.2.3 Further researcher
This research is not perfect. Thus, the researcher needs further
researchers to strengthen the theory and the result by maximize in
doing every step of the research. The further researchers are also
expected to testify this study in order to prove the authenticity of the

theory and the result of this research.
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Modlel Test 2 Listening Comprehe

£l Model Test 2 :
Listening Comprehension

this section of the test, you will have the chance to show how well you understand spoken English,
fhere are four parts to this section, with special directions for cach part. You will have approximarely
inutes to complete the Listening Comprehension sections.

Part 1: Photographs

* Directions: You will see 2 photograph. You will hear four about the photograph,
Choose the statement thar most closely matches the photograph and fill in the correspon-
ding oval on your answer sheet, : 2 :
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Model Test 2 Lister

: Part 2: Question-Response

b Directions: You will hear a question and three possible responses, Choose the response that
| most closely answers the question and fill in the corresponding oval on your answer sheet.

. Mark your answer on your answer sheet 26. Mark your answer on your answer sheet.

Mark your answer on your answer sheet 27. Mark your answer on your answer sheet

Mark your answer on your answer sheet. 28. Mark your answer on your answer sheer.

answer on your answer sheet

Mark your answer on your answer sheet. 29. Mark yc
Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.

Mark your answer on your answer sheer. 31. Mark your answer on your answer sheet.

Mark your answer on your answer sheet. 32 Mark your answer on your answer sheet.
8. Mark your answer on your answer sheet. 33. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet. 34. Mark your answer on your answer sheet.
T ]
foiim -
LA 20. Mark your answer on your answer sheet. 35. Mark your answer on your answer sheet.
Rt "
’w. A 21. Mark your answer on your answer sheet. 36. Mark your answer on your answer sheet.
22. Mark your answer on your answer sheet. 37. Mark your answer on your answer sheet.
23, Mark your answer on your answer sheer. 38. Mark your answer on your answer sheer.
24, Mark your answer on your answer sheet. 39. Mark your answer on your answer sheet.

25. Mark your answer on your answer sheet. 40. Mark your answer on your answer sheet.
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£/C Mode! Tesis

®

41.

42.

43.

Part 3: Conversations

Directions: You will hear a conversation

on each conversation and four

What does the man want the woman
to do?

(A) Help him remember something
(B) Do some typing for him

(C) Lend him a sweater

(D) Reada letrer

When does he need it done?

(A) This afternoon
(B) Before noon
(C) On Tuesday
(D) By 8:00

Why can't the woman help him?

(A) Today is her day off.

(B) She is leaving at noon.

(C) She has to help Mr. Brown.

(D) She's busy doing something else.

44.

45.

46.

What is the woman buying?

(A) Shirts
(B) Skirts
(C) Shoes
(D) Boots

How much does she have o pay?

(A) $42.05
(B) $45
(C) $60
(D) $245

How does she want to pay?

(A) Check

(B) Cash

(C) Credit card
(D) Gift certificate

possible answers. Choose the best answer t
and fill in the corresponding oval on your answet sheet.

between two people. You will sce three questions
o each question

53. Where is Mr. Wu now?

(B) Outof own
(C) At ameeting
(D) On a flighe

(C) He’s going to take

(D) He wants to hear the weather .ntc...

47. How many copies does the woman need 54. What does the woman want to do? 60. H
o make? (A) G s ). How will the weather be tomorrow?
age (A) Snow
(A) 50 :ww Speak with Mr. Wu pmv Snowy
(B) 100 Mww Play ball Mrw W_____«
(©) 150 Find out Mr. Wir's phone numbe 5
(D) 200 P . 28 (D) Hot
i en will the woman be in her office? X P
48. When does she have to have them finished (A) 2:00 61. What cime will the man wake up?
(A) Before 11:00 (B) 2:30 Mww w%
(B) By 2:00 (C) 10:00 e 9”8
(C) At 4:00 (D) 10:30 & u”uo
(D) Tonight M.W,S_ S :00
. ere did the woman leave her briefcase? .
49, What im_u e alich the cogh S e? 62. Mwﬂﬂ is the woman going to see the
are made? (B) In her office QA
(A) Mail them (C) On her desk :wv »_ home
(B) Read them (D) Inacab AOW >. %n college
(C) Show them to her boss { D) O~ e 98..2
(D) Take them toa meering i7. Whact is in the briefcase? n the train
; (A) N : ;
50. Where does this conversation take place? B) A ﬂ.-.”o: 63. 'Whatwill che man do tonighe?
(A) Ina horel (©) A cell phone Mww Tt the movie with the woman
(B) In a fish store (D) Phone numbers © I“m nMEu :.a.mﬂa.‘rn car
; % e dinner with friends
(C) Ina Rv.n:nm.: ks, When d (D) Go to sleep earl Reat
(D) In someone’s house ot M: oes she need the contents of the il
riefcase?
si. Howloogwill i et it ) A g 64. When will they take the train tomorrow?
(A) Eight minuces (B) This afternoon Mww wﬂ?wvaur?.
(B) Nine minutes (C) Tonight e wr..mn_‘ reakfast
(C) Fifteen minutes (D) Tomorrow (D) >mo.nm4a_==n_.
(D) Fifty minutes er dinner
52. What will he do while he waits?

(A) Havea drink

(B) Sitand think

(C) Go fishing ’
(D) Wash the dishes
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65. What did the man send the woman?
(A) Some photographs
(B) Some money
(C) A report
(D) A letter

66. When did he send i

(A) Sunday
(B) Monday
(C) Tuesday
(D) Wednesday

67. What does the woman ask the man to do?

(A) Pick up the mail

(B) Buy her a new dress .
(C) Lend her more money

(D) Send something to her home

o
=
s
s

68.

69.

70.

What sport does the man enjoy

(A) Golf

(B) Tennis
(C) Biking
(D) Swimming

Where does he practice it?

(A) At the hotel

(B) At the park

(C) At the exercise club

(D) At the community center

How often does he practice i

(A) Two times a week
(B) Three times a week
(C) Four times a week
(D) Five times a week

in the corresponding oval on your answer sheer

Who is the audience for this ad

Listening Compre

Part 4: Talks

given by a single speaker. You will see three questions on
each ealk, each with four possible answers. Choose the best answer to each question and fill

According to the study, who is expected 1o
be the leasr fic?

{A) A mail carrier

(B) A construction worker
(C) An oil rigger

(D) An accountant

Which is mentioned as 2 way to ger more

exercise?

(A) Doing aerobics after work

(B) Riding a stationary bicycle during
breaks

(C) Walking during lunch

(D) Stretching

What advice is given about eating?

(A) Eat more at night

(B) Don't eat before bed

(C) Eat fruit and vegetables
(D) Don't eat a lot of nuts

7.
(A) Airline pilots
(B) Businesspeople
(C) Tourists
(D) Students
72. Why is this computer useful away from
the office? 3 78.
(A) It's portable.
(B) It can be rented.
(C) It has a long-life battery pack.
(D) Ic’s easy to use.
73. How can a customer get a discount on this
computer?
5 z 79.
(A) By ordering online
(B) By calling the company
(C) By completing an application
(D) By ordering next month
74, Whar best describes the weather condi-
tions the area is facing? 80.
(A) Cold .
(B) Fog
(C) Snow and ice
(D) Wind and rain
75. What problems will this weather cause
tomorrow? 81.
(A) People will have trouble getting to work.
(B) People won't have enough heat.
(C) Flights will be cancelled.
(D) People should buy plenty of food.
76. How will the weather be tomorrow 82.
afternoon?
(A) ey
(B) Clear

(C) Warmer
(D) Freezing

Where would you be likely to hear this
—Snu...vumn.\

(A) At a government agency

(B) On a personal phone

(C) Ata recording studio

(D) On an intercom

What type of message should you leave?

(A) Confidential
(B) Clear

(C) Derailed
(D) Shorr

Whar will happen if a caller dials
499-4778?

(A) He can apply for work.

(B) He will reach an office.

(C) He can leave a message.

(D) He will hear the time of day.
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84

(A) Prepaie )
(B) Claim your return
(C) Write your finar

(D) Seaff your accounni

nem

How does the company de
(A) By a flac rare

(B) With a single price
(C) By a prorated amount
(D) By an hourly rate

Whar should listeners do woday?

(A) Provide finani
(B) Make an appointment
(C) Return to the office

86.

88.

s do to increase sales?

Whar did the airlin

(A) Reduce ticket pr
(B) Provide more polite service
(C) Make parenerships with hotels
(D) Serve berter meals

Why have these airdines lost customers?

(A) Fewer people are flying.

(B) The planes were always late.
(C) Regional airlines are competing.
(D) It's off-season.

What percentage of its customers did Sky
King Airways lose in the past year?

(A) 15%
(B) 20%
(C) 25%
(D) 50%

91.

9

94.

(D) Sunny

roducts,

you do it vou want informa

1195,

rea have?

(A) Lhe
| (B) The
il (S )

(D)

ACCK,
flooded.

re was a fire.

ca i

ere was an carthquake.

g low

ims have filled the shelters.
i (B) Food spoiled because of moisture.
(C) There was too much rain to grow

| food.

_ (D) They cannot deliver the food.

T If you want to donate food, where should
you take i
- (A) To the public
(B) The relief center
(C) The radio station
(D) A food collecrion center

29

100.

cmal
omer will get a new

A
B) This cus
telephone.
(C) This customer will geca new
telephone number.
(D) The telephone company’s web address
will change.

How can a customer save a message?

(A) Press two
(B) Press four
(C) Press seven
(D) Press nine

How can a customer learn about all of the
new codes?

(A) Press ten

(B) Press the star key

(C) Visit the company’s website
(D) Listen to the entire message

This is the end ol the Listening Comprehension portion

of the test.Turn to Part 5 in your test book.
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Reading
is section of the test, you have the chance to show how well A.‘,c: undersand writcen ¥
Vhere are three pars  this section, with special directions for each part.
YOU WILL HAVE ONE HOUR AND FIFTEEN MINUTES TO COMPLETE
PARTS 5, 6, AND 7 OF THE TEST.
110.
Part 5: Incompleie Sentences
Directions: You will sce 2 seatence with a missing word. Four passible answers follow the senrence. .
Choose the best answer to the question and fill in the corresponding oval on your answer sheer,
101. Dier Coast Aielines’ flight 103, The clerk found the typographical error i
Seoul has been delayed. after the messenger — the proposal. |7
. M (A) ddivered
(B) in (B) delivers
(C) by (C) has delivered
(D) ax (D) is delivering
102, An_______ training period will be insti- 106. Ms. Franklin directed a very =S
ited in July. project. .
(A) extend (A) successfully i
(B) extended (B) suceessive
(C) extension (C) success
(D) extens (D) successful
103, sheleft the ship, the purser 107. You should register for the seminar
signed out . you attend. 13
(A) For (A) while
(B} That {B) before
(C) And (C) nor
(D) Befose (D) and
104. Many subscribers have requested that we 108. The speaker has —_____ his speech by
———— the journals to their offices. 80 minutes.
14,
(A) maile (A) short
(B) mailed (B) shorzening
{C} mail (C) shortened
(D) mailing (D) shorage

ice-presidencwill beseated

(A) as
(B) by
€) 10
(D) from

The new waiter has not made any
mistakes.

(A) foolish
(B) fool -
(C) foolishness
(D) fooled

By Friday, twenty-five applications had
been submitted the position of
desk clerk.

(A) ac
(B) on
(©) for
(D) by

The ship provisions officer — his

supplies in large quantities.

(A) buy
(B) buys
(C) buying
(D) to buy

Mr. Cruz needs someone to
him with the conference display.

(A) assume

(B) assign

(C) assent

(D) assist

Budger mectings are held in the
conference room.

(A) rarely
(B) every week
(C) always
(D) sometimes

116

4

11

Y.

120.

- A manager

The final puchase price was hisher than

the investors

(A) had expected
(B) expect

(C) are expecting
(D) will expect

new things from his

or her staff.

(A) can sometimes learn
(B) learning sometimes can
(C) sometimes learn can
(D) sometimes can _nn:::m

. The new insurance plan is especially

with employees who have

families.

(A) populatized
(B) popular

The finance commiee will meet again
e eighth of May,

(A) for
B) o
(C) from
(D) on

The aitdine will refund the money
— you cancel the reservation,

(A) during
(B) soon
(C) when
(D) unril
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434

13750 The hote keting dires

ateending rhe

127. “The receptionise receives packages and 33, Employees who
can get

abouot adver

121 Did Mr. bk the reference
guige from the company library?

(A} lean

on travel

d

arrangements.

(R} borrow (A} is holding (A) e going
(C) kend (B) held (B) are going
(D} sent \ (C) hold (©) v

(D) holds (D) will be

the research

division for two ye

122 they were ordered, the ,
brochures and bustess cards wese never 128. The purpose of our conference is 1o helpd, Mr. Vasco worked hard (o develop his
printed. 4 employees —_____ our policies. in electronics. (A) has
{A) Although (A) understood (A) experily (B) .__.7 been
(B) Even (B) understanding (B) expert (<
(C) However (C) understand (C) expertise 4 (D) had
; (D) is understanding (D) expecrant”
(D) Despice S 139. The operacor Mr. Smith if she .

knew where to reach him.

none of us were familiar withi5. The

rates change daily,
the city, Mr. Gurman drove us to the 2

123, The operatar docs not remember receiving =
a fax from the Madrid office -

(A) will cal

(A) money
? (B) had called

from the Paris office. (B) bills
(Al or (C) coins (C) called
(B) 2nd (B) Because (D) currency (D) E::_.m call
(C) cither (C) Therefore e :
(D) b (D) However 36. The head housekeeper is going ro ask 140, The trainers ?ﬂ the seminar had the crew
) Ms. Chang how much timeshe — their equipment to the A
124. Have you evec used this type of copy 130. The auditor discovered thar the account  available. conference center. @
nlichiae ) ant _..a:z not been _ the checks (A) will have had (KY iope ..W.n“
() before A T i (B) is having (B) moving z
(B) prior (A) deposited (C) have (C) mover £
{C) advance (B) un_uﬁé.a (D) has (D) moved
. (C) deposit
St (D) depositing
125, if our ship fewer passengers, the h
crew would not have to share rooms. 131. If this report is senc by overnight deliven
i Milan by noon tomorrow.
{A) had
(B} have (A) reaches
(C) will have (B) will reach
(D) vould have (C) is reaching

(D) has reached
126 Yoo shoud chveck your messages
132. Most employees drive to work and
1Al assonp 28 the building fiom the parking |
) twice 3 day
Q) seldom

Y rasely

(A) enter

(B) entered
(C) entering
(D) entrance
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Part 6: Text Completion
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 Questionis 144146 refer o the following e-mail.

Directions: You will sec four passages each with three blanks. Under each blank are four ansver
options. Choose the word or phrase that best completes the sentence.

Questions 141143 refer to the following leter.

W Creek and Chung, Accountants
l 1040 Stone Way
Seattle, Washington 92102-2662

July 12, 20—

M. Huoh Ferrer 4
Unity Healts Care
400 East Fine Syeel
Sealt'e, Washington 93129-2665
Dear My Ferrer: 5
We 2re a mid-sized accounting firm. Our stafl
ance plan, so we ar2 boking info cther
141. (A) employees
(B) positions
(C) acrivities
(D) options
raised s rales, whia &l the same lime the quality of service has gotten worse. Naturally, wa are riot happy

have di with our current insur-
. The insurance company we usa now has recently

aboud piying more and more 1 for senvice. i i 2 |

about Uniy n!nE_ﬁw.BQ poor S we are inleresiad in feaming more
(B) However
(C) Moreover

(D) Nevertheless

_ nﬂ!.wanii-g!lg_oaaq)ro._Esﬁgxxigsin;i
| First our smployees wart 10 choose their own doctors. Does your program allow this? Second, do doc-
N !giiég.eliigg;gf.iisw?g
——————fos them 0 go to appointments during regular business hours. S
{ 3
| 143 A enjoyable

B} difficult

{C) comenient
i (D) intesesting
Thank you for yoer help.
i

Subject: z:.:r.‘w meeting

Dear Mingmei,

I have 1o leave wown for a business tip - there is an emergency in our Singapore
144. (A) s0

(B) if

(C) as

(D) by

office, I am sorry thae | will have to miss our Monday moming meeting, especially because [ am

eager to see your progress on my company’s new financial center. This is an important project for

Nacional Bank,
My coworker, Hugh Harrison, will me. Hugh plans to look for you ar the
145. (A) escort

(B) replace

(C) assist

(D) accompany

ite at 9:00 AL You told me thar you have some concer

ive
(C) wondering
(D) concerned

you can manage the budget and build a fantastic center for us at the same time.

1 will return one week from today. You can e-mail me until I return. Thank you.

Model Test 2
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47149 refer 10 the following memorandum,

Memorandum

From: Belinda Beilby. Company President
To: Company Vice-Pre
Re: Reducing clectricity expenses

The eleceric company is _ its rates by 25% nest month, so we need o luok at

147. (A) cutting
() increasing
(C) dividing
(D) improving

nite this

ways to reduce our electricity usage, Below is a list of recommendations. Please di
list 1o the departments in your area.

* Ways to Reduce Electricity Fxpenses

Lights: Turn off the lights in meeting rooms when your meeting ends. Turn off the lights in
the offices before you leave for the day.

1

Computers: At the day’s end, twra off your compurer.

Photocopying: Don't photocopy and fax documents. Most documents can
148. (A) send
(B) sent
(C) to send
(D) be sent

elecuronically.

Fans/Heaters: Using fans or heaters in the office should not be necessary. The building’s
fortable leved. If your office is 1o ool or warm, please contact

e

P is set at a o
the maintenance staff,

wees 10 work at home one or more days a week

o

. Home Office Option:
149. (A) Allow
(B) Allowing
() Toallow
(1) Will allow

saves money in many ways, inchiding on elecrricity. Employecs who are interested in this
option should speak 1o their supervisors.

|
|

Questions 150-152 refer to the

Sunsise Manufacturess, Inc. announced

lowing announcement

y dent, Shirley Ocarpo, would
succeed Louis Freeland as the company’s chicf ring on Sej rember 15,
Ms. Ocampo, 52, will be the firse woman chief executive ac the company in its 75-year
history. Sunrise Manufacturers is — manufacturer of farming equipment in the
150. (A) large
(B) larger
(C) the larger
(D) the largest

executive officer

nation. This is a sector that has traditionally been by men, making the
151. (A) dominate

(B) dominates

(C) dominated

(D) dominating

appointment of Ms. Ocampo particularly significanc. “We have waited a long time for this 1o
happen,” said Martha Steinway of the National Association of Female Executives. “This is a
great achievement for women.” M. Freeland, who will retite from Suntise when Ms, Ocampo
takes over his position next monch, at the pany for 25 years.
152. (A) works

(B) worked

(€) had worked

(D) has been working

ﬁ




Part 7: Reading Comprehension

§~?1=5§En&1 double readin, i ,
c ; g passages followed by several questions. . Eachl
Mﬁuw_. ﬁﬂu“”“ .M“.nﬂ Choose the best answer to the question and fill in the S:u?&

Ogesti B 3 ¢ 1
Questions 153134 refer 1o the following announcement.

e S A S IR LY L

As our company plans new products and processes,

health, safety and environmental considerations are a 155.

priority. am\n are commiitted to operating our

Bn-?n-”-u-::u plants and research facilities in a

manner protects the environment and safeguards
“the health and safety of all people. We will continue |
1o allocate money to improve existing facilities as new f
safety information is brought to light. |

153. What s the purpose of this announcement? 154, What will the company de with existing

(A} To announce an expansion facilitics?

(B) ._.qgoau!n«ﬁ (A) Make ch
. em safer
Q ”_a feassure the public about safery (B) “Tear them down
(C) Have them inspecied

Lisues
(D) To explain 2 new company policy (D) Renovate them

158.

v.u:o:m 155-157 refer to the 3::3:« report.
!

The profits for the Wu Company more (han
over profit levels of a year ago. This is due

Mol Test 2

. The el

slore

¢ compared with $21.1 million in the fourth quarter of jast year. Total profits for

the year are $122.8 million, compared with $48.5 n

How do fourth quarter profits for this year
compare to those of last year?

(A) Stayed the same -

(B) Increased by twice as much

(C) Increased by more than twice as much
(D) Decreased by haif

. What contributed to the change?

(A) Reduction of operating costs
(B) Higher number of customers
(C) New and better products
(D) More expensive products

 is closest in

(A) product
(B) necklace
(C) staff members
(D) group of stores

Questions 158-159 refer to the following advertisement,

10 advance.

s include data entry,
filing, and word processing. Good salary
and benefits. Pleasant atmosphere. Room

Data Entry/Clerl

What is one responsibility of this job?
(A) Answering the phone

(B) Dara entry

(C) Selling insurance

(D) Operating a division

159. What is one benefit of the position?

(A) They'll give you your own office later,

(B) You can work toward promotions.
(C) Benefirs apply to dependents.
(D) You can earn commissions.
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160-161 refer 10 the following magazine ariicle.

it o

| Wihen you are looking
_ for a new fob, you musl lak 1o as
! many people as you can who work
| in your field or in relzled fields. This
_ is called networking. Nelworking
aflows you 1o leam abou! new areas
1o pursue and to find out which com-

panigs may need someone with
youwr skills. Nelwarking is a fun and
easy way lo find out about new
opporiunities. And when your new
job comes along, you will alreacy
know some of your colleagues,

rl’/.lyl\|Jfl\\/\|n|'\\|//\\|/1(|

160. What is nenworking?

(A) Learning your job well

{B) Meeting people in related fields
g lots of companies

along with your colleagues

i Questions 162-163 refer to the following memo.

161, What is NOT mentioned as something yo
can learn from networking?

(A) New career areas

(B) Your colleagues and whar they do
{C) Which companies may need you
(D) What the companics pay

To:  All employees

Dale: June 5, 20-

Sub: Fire doors

fadekliect ¢ i 0

MEMORANDUM

Fm: Donetta Muscillo
Safety Coordinator

Employees are reminded that doors
designated as fire doors must stay
closed at all times. The purpose of fire

doors is to help direct smoke away from
areas where people are working in case
of a fire in the building. Even though
the weather is hot and the repairs to
the company’s air conditioner are not
complete, keeping the fire doors cpen is

strictly prohibited.

162, What s the purpose of the company’s
fire doare?
() To keep smoke away from people
(B) Te provide escape routes
() To keep fire from spreading
D) T consain heat

i63. Why were employees probably kecping t
fire doors open?

(A} To get 10 a higher floor
(B) To Jook at the view

{C) To go from office to office
(D) To let in cool air

Questions 164-166 refer to the following calendar.

M

AMadal Yast

» Raachnng

FEBRUARY

February 4—
February 24

Bonn, Germany
International Jewelry
Trade Fair

MARCH

March 11-Apnl 15
Budapest, Hungary
International Furnituie
Fair

March 12-March 20

March 15-March 18
Guangzhou, China
Interational Shoe
Fair

March 20-March 25
Hoscow, Russia
International Textile
Fair

APRIL
Apiil 16-April 24
Hannover, Garmany
At and Antiques Fair

4
European Walch Fair

(A) Trade shows
(B) Musical events

(C) Sport competitions
(D) A tour itinerary

164. What does this calendar lise?

Which event does not rake place in

Europe?

166. Ifyou were a buyer for a dress manulacrurer,
where should you go in March?

(A) Budapest
(B) Bonn
(€) Moscow
(D) Hannover

(A) Automobile Show

() International Shoe Fair

(C) Artand Antiques Fair

(D) International Jewelry Trade Fair




{Sorme of the 48 to be auctoned

| ESTATE AUCTION

An auction for the eslate of Hau/ Disge
will be held on

Saiurday, October 3, at 11.00 A
(preview starts at 10:00 a.m.)

Location: 5667 North Hedge Lane

Questions? Please call Estate Planners at
778-0099 between noon and 5 PaL E

.%.ﬁa.r&oa?n??ermgi:?
auctioned?
(A} Chinese antiques
(B} Rare books
(C) Bracedets
(D) Wall-to-wall carpeting

168. When can you start to look at thin

(A) October 3, 11:00 A.M.

(B) By appointment after calling
778-0099

(C) Any day from noon to five

(D) October 3, 10:00 A.M.

Questions 169-171 refer to the follorwing magazine article.

— —..Il.»livlg

to grow. Lesger companies meant
gr=aier seorese aad greater
prefils. Lesper cumpanies also
meant mom jobs foe people in the
. commurdy. Bt some companies

168 Why would 2 cosnpams wry v slow growth?

{A) T meer povirmenzes oegolanons
1B} To stzy profmuble

(G de v vy,

D) To miwe & tpemoEns (ot

pany may ize, or
deliberately raduce growth. This
corporale downsizing is no longer
uausual. Major corporalions have
either already downsized or have
announced plans lo do so. But the
* decision to downsize is not always |
popular with the community,
because it means loss uf jobs.

|
|
|

174.

(

expensive.
(D) The company will lose profis.

Questions 172-176 refer wo che following article,

Meetings cw
wasle a great deal of time.
But you ean make your
meeting min more smoothly
by following a few simple
rules, Fiist, have an agenda.
This will help keep you
focused on what s fmpor-
tant. Nexl, decide who needs
to be Involved, More people
means less efficient discus-
sion. Finally, keep the dis-
cussion moving. Thank each
spealer as he or she finishes

72, What is one way to rin a meeting well?

(A) Watch how your manager runs
meetings.

(B) Minimize the number of participants.

(C) Lex the group make decisions.

(D) Let everyone speak.

What is the purpose of 2 meeting agenda?

(A) To keep the speakers organized

(B) To allow fiee discussion

(C) To send 1o others in advance

(D) To keep focused on important items

How should you receive other people’s
comments at a meeting?

(A) Tiy 10 keep others from talking,
(B) Thank them and move on.

(C) Give them as much time as they want.

(D) Respond in detail o all comments,

and move on ta the next
speaker. This encourages
people to make their re-
marks brief. And don't for-
get: What happens after a
meeting is more important
than what happens during
the meeting. The skills used
then are more professional
and less procedural. So no
matter how well you run a
meeling, it is the work that
gets done after the meeting
that s important.

e N T T it

175. The word yomarksin lines 1718
is closest in meaning to

{A) meetings
(B) questions
(C) comments

(D) schedules

176. The author states that

(A) meetings should be held mor:
frequently.

(B) all meetings should be in the
morning,

(C) no one should receive credir for
their work.

(D) the real work is accomplished after the

meetings.




From: !
To: “
g | " >4 . Subject:
¥ The Fesseltine Conponaiion
E is moving 60 technical and management-leve! owever, for
employees o their new manufacturing plani in the ;
western United States. Before the move, the N9 . I e St you.
company will prepare employees for the cultural Starting on March 16, you can have M_..n vpe of room you requested. I car confirm
changes they will encounter when moving from chat we are ?2..& very close to the Convention Cen st one block further than
urban Europe to a small town in the American you .“..M_._cm__.. tis a very pleasant walk through a park to ¢ er, and I'm sure
West. The employees and their families will adend ._\om o .ﬂﬂ.&ww. /AM._.. 4 *._n<n & pice hut o i E:udnr
special seminars on the habits of Americans. They repairs. There is a full-service restaurant, BJ's, _Cn..:n; in the hotel. Horel guests are
SO0 ek ahiove the hghonidvodbalery s e entitled t0 a free breakfast there. h:.:r... and dinner are also served .5._. can be
daily life. Without this training, even small culiural nrqu&‘ S Jei ot i S _ froy i.ch like (0 go ahead viith your
e e big :.mm.“:maagx::v. teservation, please send me your credit card information as soon as possible.

179. Who will atrend the seminars in addici

177, Where is the new manufzceuring pland?
(A) In an urban arca | e cnplyess 181. When does Yvonne Wu want to begin her 184. How far is the hotel from the Convention
Z . he Royal Horel? Center?
(B) In Western Europe (A) Their secretaries Ry e
(C) la che western United States (B) Their famifics (A) March 15 (A) One block
(D) Inalarge town (C) Their supervisors (B) March 16 N (B) Two blocks ad
(D) Their stafls (C) March 17 (C) Three blocks -
178. Whar important part of the moving (D) March 18 (D) Four blocks &
process is discussed? 180. What do they leam in the seminars? ”
) Complizing tho pline ) "Bl o B vl plons 182. What kind of room does she requesc? 185, What is included in the price of the hotel =
(B) Methods of business management (A) A room for one person paG u.m

(B) Getting the office furnishings
(A) Breakfast

(C) Characteristics of American culture (B) A room with ewo queen-sized beds

(C) Arranging airline tickets
(D) Teaching cubtural differences (D) Manufacturing techniques (C) A room near the pool (B) Room service
(D) A room with a view of the park (C) Use of the pool
: IR, (D) Use of ¢he weight room
5 e ? 183. If Yvonne Wu makes the reservation sug-
Suestibes 181185 seler, o the ollovng tvolc-maili. gested in the hotel e-mail, how much im:.
she pay?
From: “Yvonne W' <Yvonne@messages.com> (@A) $100
To: “Royal Hotel” w.ﬂn:a:o.ﬁ@dﬁ_.s.:v (B) $125
Sabject:  Ronm Reservations (©) $425
I nced a single room with 2 queen-sized bed for four nights, fiom March 15 until (D) $500

March 18. Do you have 2 wom available then? I will be anending a conference ar
the Convention Center and 1 understand thar your hoiel is just two blocks from
there. Please confism this for me as | don't want to have to walk far or deal with
b Also, do you havg 2 pool and a weight room? Is there 2 restaurant locaied in
or near the hotel?

Thank you for your help.
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15 TRG-190 refer ta the following sgeada and ~-mail mescage

_ HoRIZon OFFICE PRODUCTS, INC.

CCMMITTEE MEETING ON MARKETING
THURSDAY, JUMNE 15, 20— 9:3C A.M.-11:3C A.M.
PLACE: Room 2
AGENDA
. i. REVIEW GF CURRENT STRATEGY BEN NGUYEN
7 2. GOALS FOR NEW STRATEGY BO PARK
3. Focus GrouPs MARTY TAYLOR
4. PROJECTS ._..0 BEGIN BARBARA SPENCER
5. PLANS YOR THE YEAR RITA PALMER
4 :
To: Max Kohler
From: Bo Park

Subject:  Comumittce Meeting

There were serious problems at today's meeting. We began on time, but Ben w

there, so we had wo begin with the second agenda item. Then, thirty minutes afier

we began, Ben finally arrived and gave his presentation. Marty never came
I found out later that he’s been our sick, but in any case his topic was never
discussed. Barbara tried to explain her topic, but it was confusing. She did the best
she could, bur we really needed 10 hear from Marty first for her preseniation.
make sense. We couldait agree on our next step, so we ended the meeting early, right
after Barbard's walk. When will you return from this business trip? I know none of
this wouid have happened if you had been here.

186. What was the topic of the June 15 meeting?

(A) Marketin

(D) Ordering office supplies

187. Whar topic was discussed firsi?

(A) Review of currenc stracegy
(B) Goals for new strategy
(C) Focus groups

(D) Projects to begin

- 188. What time did Ben start his presentation?

(A) 9:00
(B) 9:30
(C) 10:00
(D) 11:30 -

Modet

SEpreseniaticn?

Jog

w




1e 15 maering?

message
(A) Marketing
| p | (B) Business trips
‘ HORIZoH OFFICE PRODUCTS, INC. ! = (C) Work sched:
COMMITTEE MEETING O MARKETING » (D) Ordering office supplies
THURSDAY, JUNE 15, 20~ 930 A.M.-11:30 A.M.
the reeti

PLACE: Room 2 187. What topic was discussed firse?

(A) Review of current stracegy

\ AGENDA o i
i ! (B) Goals for new strategy
“ |. REVIEW OF CURRENT STRATEGY BEN NGUYEN (C) Fe PR Broupe..
: 2. GOALS FOR MEW STRATEGY Bo PARK (D) Projects to begin
3. Focus GrROUPS MARTY TAYLOR :
‘ 4. PROJECTS TO BEGIN BARBARA SPENCER <188. What time did Ben start | presentation?
* 5. PLANS FOR THE YEAR RITA PALMER 54 900 2
. — (B) 9:30
(C) 10:00
5 (D) 11:30
r St
To: Max Kohler J
From: Bo Park

Subject:  Committee Meeting

Theie weze serious problems at today’s meeting. We began on time, but Ben wasn't
there, so we had 0 begin with the second agenda item. Then, thircy minutes afrer
we began, Ben finally arrived and gave his presenration. Marty never came ar all, : 4
I found out later chat he’s been out sick, but in any case his topic was never
discussed. Barbara tried to explain her topic, but it was confusing. She did the best
she could, but we really needed to hear from Marty first for her presentation :
make sense. We couldn’t agree on our next step, so we ended the meeting early, right
after Barbard’s talk. When will you return from this business trip? I know none of
this would have happened if you had been here.
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ving e-mail and t

he fi

From: "Aras Koca” <Aras@apex.com>
To:

Subjeci:

Reperi on Employees” Use of Time

Clarice, | agree that waste of work time is a serious issue. The Human Resources Department
recently surveyed the employees. They are wasting close o two hours per day.

Here are my ideas o reduce this waste. First we need 10 agree on what 2re the most important
behaviors to stop. For example, look at item #1. Many people are doing this; however, it is the
mast difficult to stop. | recommend that we focus on activities £2, 4, and 5.

Making phone calls shows the largest difference between men and women. Women do this
much more than men. We should ask all employees to limit these calls. They should return
non-urgent messages at their lunch break. g

=

For #4, we should focus on the younger age group. We will tell them thar we are going o
check their work accounts for personal messages. For #5, we can ask supervisors to watch this
more carefully. Perhaps activity #3 should continue. This allows employees to know each other
and it can increase their motivation. The supervisors will know if someone is spending too
mich time talking and not enough time working,

Are you available tomorrow? Id like to meer with you to discuss our nexs step,

Time Spent on Nonwork-related Activities
25 A Pardartage of Smpldya
; thies fimes par Weak or ¢

Men

1. Sufing the Internet”

2 Making personal phone calls
3. Talking Io coworkers™

4 Writing personal e-mails’

5. Taking fong breaks

Key- “nst cormon ath wodkers 22-35; ** meet conirion wih workers 45-60

h employees are
unhappy with their jobs

most popular accivity amon
the employees?

ing with other emy

(D) Taking breaks

dyees

. Among which group is writing personal

e-mails most common?

(A) Younger people
(B) Older people
(C) Women

(D) Men

o
&

194

195.

Model Test 2

(D) m.—un:n::m too much time on breaks
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C Mode! Tasts

stons 126-200 aefer o the following two lewters

The Prinfing Press

(
| 171 Acon Forkway
| Som Antonio, TX 782167423
|
1
| Apiil 6, 20—

Anneliese Clark

Federal Bank
5244 Centergaie Street
San Antonio, TX 78217-0933

Dear Ms. Clark:

T have heen a cusiomer at your baek for more than ten years. | awm a small business owner and
have been renting a space for ray operations. My company is now ready te expand, and [ am
looking into buying 2 small building.

| am interested in two huildings. The one | prefer is on Main Street. it would require

a $200,000 loan, and I'm mot sure if [ qualify for that large a loan. There is another building
that would suit wy needs. The <ize is right although the Jacation is not as good. | would need
10 borrow only $120,000 ta purchase this building.

| have a good credit record and am carrying only two debis at this time—$5.000 on my car

| Joan and $120.000 or my bouse. | am hoping to get a thirty-year loan at 5% interest.

I would like to meet with you v discuss this as soon as possible. Would Tuesday, April 21 suit
you? I not, | 3m available amy uther day that week. | look forward to hearing from you,

Sincerely.
Jeremiolv Hermandey

Jeremiah Hernandez

Maodal Tes!

.

April 10,20—

Jeremiah Hernandez

The Printing Press

111 Acocn Parkway

io, TX 782167423

Dear Mr. Hemandez:

Thank you for your interest in getting a loan from Federal Bank. We appreciae
your business.

1 am happy to meet with you (o discuss this. | am not avatlable on the date
you mentioned. Can we meet the following day? Please et me know.

A

Anneliese Clark

199. How much money will the bank lend him? 200. When does Ms. Clark want 1o meet with
© (A) $100,000 0 Mi. Hernandez?

196. “Why does Mr. Hernandez want 10 buy 2
building?

198. How much debt does Mr. Hernandez
have now?

(B) $130,000
(C) $200,000
(D) $330,000

(A) April 10

(C) April 21
(D) April 22

(A) Hewants to et it pur. {A) $5,000

{B) He needs 2 place o live {B) $120.000

(C) Heis expanding his business. (C) £125,000

(D) He just boughs 2 new company. (D) $200,000
197. Why does he prefe the Main Streer buiding?

(A) It's bigger.

(B) If's cheaper.

{C) It’s in 2 berter locadon.
(D) I's in better condition.

This s the end of tie test. If you finish before lime is called,
you may go back to Paris 5, 6, and 7 and check your work.

< Reading
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Appendix 4

The list of accounting students’ name

No Name

1 Anindya kusuma putri
2 Ayu karisma lestari

3 Bunga septiana

4 chiata crisanti wia putri
5 Danu rifki pamungkas
6 De jaya

7 Dian andirani

8 Dinda tri novianti

9 Eliel Christiansen masloka
10 Ewin aprila

11 Goni yulhamid

12 Hulaimi

13 I ketut sukarta

14 Indri septiani

15 Irman fauzi

16 Kadek dwik oktayani
17 Muhamad Christian hadi
18 Munawarah

19 Mustiadi

20 Nabil rahman

21 Nafatia nadiawati

22 Ni kadek andriani

23 Nuzula hidayati

24 Purna irawan

25 Rima santika

26 Rohima

27 Sahrul murdani

28 Siti rahmanita issani

29 Siti sumayani

30 Sri mulyana

31 Sri nining wahyuningsih
32 Titin suhada tina

33 Yafet tatontos

34 Yohana sriadiningsih

(98]
(9]
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